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_ Noise Maker

Shake the mic gently to join any song in progress.

Shake the mic rhythmically during music 
jams to earn Performance medals.

Tilt the mic when the Star Stream symbol 
appears on-screen.

Tilt both mics at the same time to 
trigger a kiss in the Kiss party game.

Tilt both mics if you’re playing in 
Co-op mode to get double stars in 
Star Stream.

Tilt the mic to extinguish the lit fuse in 
the Time Bomb party game.

Shake the mic to sing to the end of a song launched in Short mode.

] Reduce Mic Volume

A Select/Noise Maker

X Noise Maker

C Crowd Noise

> Start Game/Pause Song

^ Increase Mic Volume

z Noise Maker

Y  Sort Songs/
Noise Maker

B Back/Noise Maker
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Get Xbox 
LIVE Free!
Get in the Lips™ fast 
lane with a free—yes, 
free—Xbox LIVE® Silver 
membership!

Go to xbox.com/en-US/
live/features/silverage 
today!

   WARNING Before playing this game, read the Xbox 360® Instruction  
Manual and any peripheral manuals for important safety and health information. 
Keep all manuals for future reference. For replacement manuals, see  
www.xbox.com/support or call Xbox Customer Support.

Important Health Warning About Playing Video Games
Photosensitive Seizures
A very small percentage of people may experience a seizure when exposed to 
certain visual images, including flashing lights or patterns that may appear in 
video games. Even people who have no history of seizures or epilepsy may have 
an undiagnosed condition that can cause these “photosensitive epileptic seizures” 
while watching video games. 
These seizures may have a variety of symptoms, including lightheadedness, altered 
vision, eye or face twitching, jerking or shaking of arms or legs, disorientation, 
confusion, or momentary loss of awareness. Seizures may also cause loss of 
consciousness or convulsions that can lead to injury from falling down or striking 
nearby objects. 
Immediately stop playing and consult a doctor if you experience any of these 
symptoms. Parents should watch for or ask their children about the above 
symptoms—children and teenagers are more likely than adults to experience these 
seizures. The risk of photosensitive epileptic seizures may be reduced by taking the 
following precautions: Sit farther from the screen; use a smaller screen; play in a 
well-lit room; and do not play when you are drowsy or fatigued.
If you or any of your relatives have a history of seizures or epilepsy, consult a 
doctor before playing.

ESRB Game Ratings 
The Entertainment Software Rating Board (ESRB) ratings are designed to provide 
consumers, especially parents, with concise, impartial guidance about the age-
appropriateness and content of computer and video games. This information can 
help consumers make informed purchase decisions about which games they deem 
suitable for their children and families.
ESRB ratings have two equal parts: 
• Rating Symbols suggest age appropriateness for the game. These symbols 

appear on the front of virtually every game box available for retail sale or 
rental in the United States and Canada. 

• Content Descriptors indicate elements in a game that may have triggered a 
particular rating and/or may be of interest or concern. The descriptors appear 
on the back of the box next to the rating symbol. 

For more information, visit www.ESRB.org

Cartoon Violence
Mild Lyrics

™
VIDEO 
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E
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Jump In 
and Sing!

You just loaded the 
ultimate singing 

experience. 
Ready? Hit it!  

Jump In
When you load Lips, use l to move to Sing!—the 
first option on the main screen—and then press A 
on your Xbox 360® Controller.

All the songs in your Lips library are now available 
to you and on your screen. Next, use l to move 
to a song you want to sing, and then press A.

From the menu choices:

■ Sing!
■ Add to playlist
■ Rate this song
■ Delete song 

Use l to move to Sing! again, and then press A.

You’re now in Backstage, where you prep to sing. 
What do you want to sing to: The original video? 
An equally original party game? (Go to “Videos and 
Party Games” on page 8 to find out more.)

Next, decide to sing either the FULL version or the 
SHORT version of the song. To sing 
right away, go with SHORT. If you 
want to see more options, check out 
Song Options. Use l to move to 
your choice, and then press A.

If you selected Song Options, then 
you can make a few more choices:

■ Multiplayer: Choose from Co-op or VS modes. 
Co-op is for duets. VS (or Versus) is for sing-offs.

■ Voice Reduction: Reduce the recorded voice, so 
yours shines through.

■ Audio Effects: Add pro effects to your voice.

■ Noise Makers: Add rhythm instruments to your 
Xbox 360 Controller.

■  Timing Offset: Calibrate your vocal timing.

Now grab an Xbox 360 Wireless Microphone. It’s 
time to take to the stage and ...

Sing!
Shake your motion-sensitive microphone gently 
until it glows. This lets you know it’s synched with 
your Lips game.

Whenever you sing, follow the wave of color as it 
passes through the lyrics bubbles on your screen. 
Doing so helps you keep up with the song’s lyrics 
(the words) as they scroll on-screen.

If your singing matches the timing of the lyrics 
and the pitch of the music, then the bubbles fill 
with color and your score increases! 

Lips’ dynamic scoring system calculates every 
facet of your singing performance—from your 
ability to sing a song’s lyrics on key and in time to 
your ability to perform like a pro using vibrato and 
slick microphone moves.

The better you sing and move, the higher your 
score and the more chances you get to trigger 
Star Stream. The more stars you get, the higher 
your score soars and the brighter your star 
shines in the Lips universe!

When a mic gesture 
icon appears to the 
right of the melody 
bars, strike that 
pose to trigger 
Star Stream.

Go for bonus stars 
to get more points! 

Want to belt it out? 
Hold the mic away 
from your mouth 
a bit, or press and 
hold ] to reduce 
mic volume.
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Playlists
Creating a playlist is a lot like selecting a song. 

First off, there are two types of playlists:

■ Instant Playlists: These are best used with 
single gameplay sessions, and they don’t get 
saved.

■ Named Playlists: These are best used with long-
term gameplay, and they do get saved—until you 
delete them.

Return to Sing! on the main screen, and then 
press A. Now you can see the songs in your 
library. 

Use l to move to a song for your playlist, and 
then press A.

From the menu choices:

■ Sing!
■ Add to playlist
■ Rate this song
■ Delete song 

Choose Add to playlist, and then press A.

Next, if you want to add this song to an Instant 
Playlist, choose Instant, and then press A.

When the New Playlist color bar appears, press 
A, and then use your Xbox 360 virtual keyboard to 
type in a unique name.

When you return to your library, you can choose 
another song to add to your current playlist, or 
create an entirely new playlist.

Press < to display the Playlist screen and check 
out your new playlist. 

Single, VS, or Co-op Play?
Got game? Lips delivers three gameplay modes:

•	 Single	mode	isn’t	something	you	just	declare—
you and your mic have to take center stage. But 
be ready to share, because anyone can shake 
the	second	mic	to	join	in,	creating	an	instant	
multiplayer session.

•	 Use	your	voice	to	take	on	rivals	in	VS	mode.	
Sing against a rival on the same song. Whoever 
scores	highest	wins	the	sing-off	...	and	major	
bragging rights.

•	 It	takes	two	in	Co-op	mode.	Team	up	with	a	
friend to sing together for a combined score. 
Trigger Star Stream as a duo to double your 
stars and boost your Grand Rank.

Be a diva ... go solo!

Save songs in 
themed playlists for 

parties, or create 
one on the fly.

Settle the score. 
Beat your rival on 
the same song!

Why go it alone? 
Sing with a friend.
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Your Xbox 360 Wireless 
Microphones 
Lips comes with two microphones—one black and 
one white. You can sing into them and then some 
because they also function as game devices. 

Shake to join in

Shake the microphone gently to enter the game in 
Jukebox mode!  A friend can shake the second mic 
to	join	the	game	in	progress.

Tilt to win

Move the mics during songs for extra style points! 
Sometimes you must gesture your mic in specific 
ways, such as tilting it at a key time to win a party 
game like Kiss or Time Bomb. 

And because these mics are worthy of a megastar, 
you can shake them during the song (when you’re 
not singing) and they sound like tambourines, 
maracas, or other rhythm instruments. They can 
even make sci-fi sound effects. Epic!

Choose your colors

The Options menu lets you, among other things, 
set the on-screen color for each player’s mic and 
song bubbles. 

From the main screen, use l to move to Options, 
and then press A. Next, move to Color, press A, 
and then scroll through the color schemes.

Each color option appears dynamically, so you can 
preview it. The top color bar previews the color for 
Player 1, and the bottom color bar is for Player 2.

Noise Makers: Fun with 
Xbox 360 Controllers 
Not ready to sing? Need to rest your voice? You 
can still play Lips	while	others	sing—just	use	the	
Noise Makers on your Xbox 360 Controller to keep 
the beat.

All you have to do is rhythmically press the Y, X, 
B, A, _, and ` buttons. Get good and you could 
snag the Party medal. Celebrate!

Load any set of rhythmic Noise Makers from the 
Song Options area—before the song starts, when 
you’re Backstage. Want tambourines? Snapping 
fingers? More cowbell? Load ‘em up ... and don’t 
forget to add crowd noise with C.

_ Noise Maker

^ Increase Mic Volume

` Noise Maker

Y Noise Maker
X Noise Maker

B Noise Maker

] Reduce Mic Volume

Not your average 
microphones ...

The colors of your 
mic lights synch  
to the color bars 

you sing to.

There’s more 
to playing than 
singing: Use your 
controller to keep 
the beat.

A Noise Maker

C Crowd Noise

 Xbox Guide
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Videos and Party Games
Before you play, take a moment to choose what 
cool video or party game you want to accompany 
your song choice.

For most songs, you can play the Original Video, 
the music video created for that song.

Lips also offers you a choice of totally unique visual 
backdrops.

Custom Videos are your backup when a song 
doesn’t have an Original Video option, so you still 
sing in stellar style.

Virtual Music Video features a computer-
generated video with a club feel, super-saturated 
colors, and lots of moves. The more you move 
the mic to the beat, the more active the video 
becomes.

Feeling like you got the chords to toast your rivals? 
There are all sorts of challenges in Lips beyond the 
straight-up musical ones. 

When	you’re	Backstage	and	just	about	to	sing,	why	
not up the ante and load a Lips party game?

A party game adds an extra layer of challenge 
to your singing—in addition to your performance 
score. Choose from these three party games:

■ Vocal Fighters
■ Kiss
■ Time Bomb

You can get daring with the Random option, which 
flips through the video and party game offerings 
like a slot machine wheel. Jackpot!

Vocal Fighters
Feeling fierce? This game gives you a 
good taste of VS mode. You and your 
rival duel using your voices and mic 
moves. Compete by singing the same 
song. Only one can come out on top. 

Kiss
Be a lover, not a fighter! Try the Kiss 
party game with a friend in Co-op mode. 
As you sing together successfully, 
the on-screen couple gets closer and 
closer. When they’re within arms’ 
length, tip your mics back at the same 
time until they kiss. See how much love 
you can get....

Time Bomb
Only successful singing can save the 
day! As soon as the song starts, the 
time bomb lights. The better you sing, 
the more the glass next to the bomb 
fills with water. When it has enough 
water, douse the fuse. Can’t carry a 
tune? It could be curtains for you.

Sometimes 
you want a little 
more with your 
singing. 
 
When that 
happens ... 
get your game on!
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Jukebox 
Mode: 
Party!

Sing to Your Music 
Collection
You can sing to songs on your Zune™, iPod, or 
other select personal music players. (Some digitally 
protected music may not be usable.)

Simply plug your device into one of the Xbox 360 
video game and entertainment system’s USB 
ports, and then grab an Xbox 360 Wireless 
Microphone or an Xbox 360 Controller.

Go to the Lips Web site at xbox.com/lips for a 
complete and up-to-date list of supported devices 
and more. 

If you were using, or had enabled, the Xbox Media 
Player before you started Lips, we recommend you 
turn it off before using this feature. 

Freestyle Mode
When a song from your music collection doesn’t 
have chart data, like lyrics and other timing data, 
you can play in Freestyle mode.

Plug your supported personal music player into 
one of the USB ports on your Xbox 360 console. 
When the USB symbol appears in the lower left of 
the screen, the device is connected.

Next, go to Get Music, where you can display the 
songs on your device. If you have lots of songs, this 
may take a bit. When it’s ready, choose what you 
want to sing in Lips.

You’re almost there. Now go to the main screen, 
move to Sing!, and then press A. When a selected 
song or songs appear in your Lips library, choose 
one or more, and then freestyle.

Jukebox mode plays a random selection of music. 
Get	the	party	going,	and	then	jump	in	and	sing	any	
time by gently shaking the mic. The longer you’re in 
Jukebox, the brighter the glow of the Lips disco ball 
on your screen.

There are two ways to start a multiplayer party.

Make a move to 
Jukebox on the main 
screen, and then  
press A.

If you want to play in 
Faves mode, press A. 

If you want to play in 
Playlist mode, press >, 
and then press A.

Faves mode plays a 
continuous random sampling of your music based 
on your song ratings. For instance, you can set it 
to play all the songs you rated three or more stars. 
Leave it on as your party rages. Jump in any time 
you want to sing with a shake of the mic.

Playlist mode works similarly. Instead of selecting 
songs based on ratings, though, selection is based 
on your playlists. (If you haven’t created a playlist 
yet, go to “Playlists” on page 4 for more.)

Rock your party in 
Jukebox mode—the 

ultimate auto DJ.

Sing what you want 
whenever you want!  
It’s all good.
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Shopping for tunes? You can never have enough.

You’ll find hot songs from top artists for purchase 
in the Get Music area of the game. It’s the go-to 
place for everything you need to keep your Lips 
library rockin’.

Connect to Xbox LIVE Marketplace in Get Music, 
and then check out the ever-growing selection.

It’s	easy	to	purchase	just	what	you	want,	and	then	
add it to your library. 

Just press < to change your music source.  
Use l to move among:

    Game Disc

    Xbox 360 Hard Drive

    Xbox LIVE Marketplace

Press A to show or hide content from that 
source.

Get 
More 
Music

Keep the music 
coming!

Xbox LIVE Free!
Xbox LIVE Silver subscriptions are free—yes, free! 
Get a Silver subscription today for an ultradynamic 
Lips experience. Just go to xbox.com/en-US/live/
features/silverage.

Want the ultimate Xbox LIVE experience? Then go 
for the Gold! Check it out at xbox.com/en-US/live/
features/goldenage.

Know  
the  
Score
Scoring is based on 
your performance — 
that’s musical and 
stage performance!

There’s a whole lot more to your score than 
singing in time and on pitch. There are medals 
to be had and stars from Star Stream to catch! 
These advance your Grand Rank, which you can 
display in My Lips. 

Tips to Improve Your 
Score
These tips can help you rocket yourself from the 
depths of humble Shower Dreamer to the heady 
heights of Lips stardom.

Sing with accurate pitch to increase your score. 
Doing so also helps you earn the Pitch medal.

Stay on pitch for the duration of each note to up 
your score and close in on the Stability medal.

Match your vocal rhythm to the song’s to bump up 
your score and earn the Rhythm medal. 

If you’re on beat and using the Noise Makers on 
your Xbox 360 Controller, you’re on your way to 
bagging the Party medal.

Vocal expertise, like using vibrato, increases your 
score and helps you get the Technique medal. 

Successful mic gesturing during breaks in singing 
puts the Performance medal in your grasp!

Xbox LIVE 
Marketplace is 

your go-to source 
for all things Lips!

Medals:
 Pitch

 Stability

 Rhythm

 Party

 Technique

 Performance

Song Scores:
■ Biscuit
■ Rock
■ Meteor
■ Asteroids
■ Planet
■ Star
■ Super Nova
■ Galaxy
■ Universe
■ Big Bang!
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My Lips: 
Get 

Together
Two’s company, 

three or more’s a  
community!

Sure, you can keep score, but it’s even more fun 
when you post your accomplishments to share 
with your friends ... and rib your rivals. You can 
also challenge your Lips friends to a little friendly 
competition from here.

My Lips is your portal to the Lips social network. It 
has three main windows:

■ Your personal scores and history

■ Your friends’ status

■ Your Top 10 info

Track your Lips 
performance stats in 
the My Profile window. 
Need a certain score 
to get the Technique 
medal? Find it here.

In the My Friends 
window, see how your 
friends are doing and 
throw down challenges. 

The Top 10 window 
shows your most 
frequently played songs.

Lips Web: It’s live!
Lips is an entertainment experience. The songs, the 
games, the features, and the fun keep coming!

To stay in the know, go to Lips Web at 

xbox.com/lips

Express who you 
are in the Lips 
universe!
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Options 
and 

Settings
The Options area of the game is where you set 
screen background, on-screen player colors, 
choose Noise Makers, and more. 

Theme: Choose the visual background of the game 
here.

Color: Set the on-screen color for each Xbox 360 
Wireless Microphone here. These appear during 
songs, so you know which vocal line is Player 1’s 
(top) and which is Player 2’s (bottom).

Mic LED: Turn the glow of the mic LED ON or OFF 
here.

SFX: Turn nonmusical sound effects for in-game 
features, like Star Stream, ON or OFF here. 

Noise Makers: Choose and load the Noise Makers 
you want loaded on your Xbox 360 Controller here.

Show Help: Set to ON as the default, a Help tip 
displays whenever you select a menu option. If you 
don’t need or want it, set this option to OFF here.

Change the look 
and feel to match 
your mood or your 

song selection.
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Natahri Felton
Test Lead
Joe Djorgee
Reserves Support
David Foster
Reserves Testers
Kari Toyama ●
Cory Blakslee ●
Jonathan Brinlee ●
Alex Brown ●
Gene Davis ●
Kyle Derrick ●
JC Gonzalez ●
Thomas Harris ●
Jordan  

Henderson ●
Patrick Holloway ●
Nicolas  

Humphrey ●
Sebastian Imlay ●
Daniel  

Janiszewski ●
Christopher 

Kelly ●
Omar Khan ●
Chris Krueger ●
Ryan Ladeen ●
Gerick Lee ●
Tristan McKay ●
Katherine 

Morton ●
Misty Newman ●
Thu Nguyen ●
Ryan Pikarski ●
Riley Scott ●

Laura Spencer ●
Jeff Stanislawski ●
Matthew 

Stewart ●
Megan Quinn ●

MICROSOFT 
GAMES IT

Sr OE Network 
Architect
Robert Cornwall
Program Mgrs
Michelle Cohen
Brian Coyne
OE 3 DB Engineer
Ken Adamson
Sr PM Lead
Kyle Emtman
OE System Mgr
Jeremy Hall
Principal OE Mgr
Jason Reiner
Sr. OE Security & 
Network Lead
Tavi Siochi
OE 3 System 
Engineer
Scott Thomas
OE 3 System Lead
Nairn Walker
Infrastr Engineers
Dustin Sewell ●
Justin  

Spiegelberg ●
Operation Engr
Gregory Shay ●
Release Mgr
Peter Zorer ●

MASTERING/
EDITING

Mastering/Editing
Brian Hazard 

(Resonance 
Mastering)

MGS JAPAN

Sr Program Mgr
Gordon Hee 
Program Mgrs
Micky Yamaguchi
Yutaka Noma
Toshiharu Tange
Dev Mgr
Yukie Yamaguchi
SDEs
Tomoyuki Hoshi
Junya Shimoda

Art Mgr
Hiroshi Hiraga
Technical Art Lead
Tomás Rovina 

Roquero (Digital 
Scape)

Audio Leads
Shoko Iwano
Yoshikazu Kamata
Sr Test Lead
Kensuke Hayashi
Test Lead
Koji Ota
Asst. Test Leads
Manabu Endo ●
Takami  

Kuramochi ●
SDETs
Tomoko Fukui
Yoichiro Kataoka
Localization PM
Taro Hiwatashi
Studio Mgr
Andrew Flavell
Business Mgr
Takayuki Kawasaki
Group Sr Mgr
Richard Newman
Business Admin
Yuko Kusakabe
Admin Asst.
Satoko Niimi 

(ManPower)
OE 3 System 
Engineer
Graham Bell
Asset Mgr
Takeshi Kono ●
Translators
Aki Kawashima ●
Edgar M Cooke ●
Keiko Inoue (Intl 

Agency) 
Miho Murano ●
Miyuki Natori (Intl 

Agency)
Naomi  

Yokoyama ●
Yoko Kojima 

(Pasona)
Technical Testers
Yoshiteru 

Nishikawa ●
Hideaki Sawada ●
Kei Setoguchi ●

Mitsuru Ogata ●
Testers
Atsuyuki 

Wakabayashi ●
Hiroyuki  

Fukunaga ●
Junpei Kato ●
Kaoru  

Nakayama ●
Kentaro Shoji ●
Kota Matiya ●
Makoto  

Nakamura ●
Makoto  

Yonekura ●
Masabumi 

Kawashima ●
Masayuki 

Shimazaki ●
Noriyoshi Sato ●
Shiho Takimoto ●
Shin Enomoto ●
Shinya Utsumi ●
Tadachika 

Kanawa ●
Takahiro Murata ●
Toru Ishii ●
Yosuke Fujiwara ●
Yusuke Nonaka ●
Yutaka  

Ushikubo ●

MICROSOFT 
DUBLIN

Sr Project Mgr
Suzanne Boylan
Project Mgr
Peter O’Grady
Loc Engineer
Levente Verő
Loc Test Lead
Enda Kelly
Loc Test Engineer
Gary Smith

MICROSOFT 
TAIWAN

Lead Program Mgr
Lana Peng
SDET
Wen-Chin Deng
Loc Project Mgr
Aurore Liang (104)
Software Test 
Engineer
Jason Cheng (104)

SPECIAL THANkS
Don Mattrick; Shane Kim; John Schappert; Kevin Browne; Phil Spencer; Matt Barlow; Marc Whitten; Katie Stone Perez; David C. Holmes; David 
Hufford; Steve Beinner; Mike Fischer; Nick Dimitrov; Chris Kimmell; Jorg Neuman; Guy Whitmore; JoAnne Williams; Jason Mangold; Brian 
Maeda; Jennifer Knueppel; Bruce Jackson; Sincere Thompson, Frontline Marketing; IF/THEN Studio, Seattle; TOCA ME, Munich, Germany; 
Oliver Miyashita; Kevin Salcedo; David Shaw; Nicole Stewart; Ken Lobb; Dan Cornelius; Sekou White; James Houlton; and Katja Killinger.

● Excell Data Corporation
● Hewlett-Packard
● Intermezzo Co, LTD

● Japan Convention Service
● Melonest
● MOZOO,inc.
● Music Brains, Inc.

●	 Recruit	Staffing	Co.,	Ltd
● VMC Consulting Corporation
●	 Voicefield
● Volt

See in-game credits for a 
complete list of Lips team 
members.
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Information	in	this	document,	including	URL	and	other	Internet	Web	site	references,	is	subject	to	
change without notice. Unless otherwise noted, the example companies, organizations, products, 
domain names, e-mail addresses, logos, people, places, and events depicted herein are fictitious, 
and no association with any real company, organization, product, domain name, e-mail address, logo, 
person, place, or event is intended or should be inferred. Complying with all applicable copyright laws 
is the responsibility of the user. Without limiting the rights under copyright, no part of this document 
may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or 
by any means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, 
without the express written permission of Microsoft Corporation.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual 
property	rights	covering	subject	matter	in	this	document.	Except	as	expressly	provided	in	any	
written license agreement from Microsoft, the furnishing of this document does not give you any 
license to these patents, trademarks, copyrights, or other intellectual property. 

The names of actual companies and products mentioned herein may be the trademarks of their 
respective owners.

Unauthorized copying, reverse engineering, transmission, public performance, rental, pay for play, or 
circumvention of copy protection is strictly prohibited.

© & P 2008 Microsoft Corporation. All rights reserved. Microsoft, the Microsoft Game Studios 
logo, Lips, Xbox, Xbox 360, Xbox LIVE, the Xbox logos, and Zune are trademarks of the Microsoft 
group of companies.

Developed by iNiS for Microsoft Corporation. iNiS and the iNiS logo are trademarks of the iNiS 
Corporation.

Bitstream is a registered trademark and the Bitstream logo is a trademark of Bitstream 
Inc. Other products and typefaces referenced herein may be registered trademarks or 
trademarks of Bitstream Inc. or their respective owners.

Some of the typefaces included herein are developed by Dynacomware.

VFX powered by Fork Particle.

Audio processing technology by Wave Arts, Inc. Copyright 2008

www.xbox.com/lips

Limited Warranty For Your Copy of Xbox Game Software (“Game”) 
Acquired in the United States or Canada

Warranty
Microsoft Corporation (“Microsoft”) warrants to you, the original purchaser of the 
Game, that this Game will perform substantially as described in the accompanying 
manual for a period of 90 days from the date of first purchase. If you discover a 
problem with the Game covered by this warranty within the 90-day period, your retailer 
will repair or replace the Game at its option, free of charge, according to the process 
identified below. This limited warranty: (a) does not apply if the Game is used in a 
business or for a commercial purpose; and (b) is void if any difficulties with the Game 
are related to accident, abuse, virus or misapplication. 

Returns within 90-day period
Warranty claims should be made to your retailer. Return the Game to your retailer 
along with a copy of the original sales receipt and an explanation of the difficulty you 
are experiencing with the Game. At its option, the retailer will either repair or replace 
the Game. Any replacement Game will be warranted for the remainder of the original 
warranty period or 30 days from receipt, whichever is longer. If for any reason the 
Game cannot be repaired or replaced, you will be entitled to receive your direct (but no 
other) damages incurred in reasonable reliance but only up to the amount of the price 
you paid for the Game. The foregoing (repair, replacement or limited damages) is your 
exclusive remedy. 

Limitations
This limited warranty is in place of all other express or statutory warranties, conditions 
or duties and no others of any nature are made or shall be binding on Microsoft, its 
retailers or suppliers. Any implied warranties applicable to this Game or the media in 
which it is contained are limited to the 90-day period described above. TO THE FULL 
EXTENT ALLOWED BY LAW, NEITHER MICROSOFT, ITS RETAILERS OR SUPPLIERS 
ARE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL 
DAMAGES ARISING FROM THE POSSESSION, USE OR MALFUNCTION OF THIS GAME. 
THE FOREGOING APPLIES EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. 
Some	states/jurisdictions	do	not	allow	limitations	as	to	how	long	an	implied	warranty	
lasts and/or exclusions or limitations of incidental or consequential damages so 
the above limitations and/or exclusions of liability may not apply to you. This limited 
warranty gives you specific rights, and you may also have other rights that vary from 
state/jurisdiction	to	state/jurisdiction.	

For questions regarding this warranty contact your retailer or Microsoft at:

Xbox Product Registration 
Microsoft Corporation 
One Microsoft Way 
Redmond, WA 98052-9953  USA

In the U.S. or Canada, call 1-800-4MY-XBOX. TTY users: 1-866-740-XBOX.

Xbox Customer Support
Technical support is available seven days a week including holidays. 

•	 In	the	U.S.	or	Canada,	call	1-800-4MY-XBOX.		 
TTY users: 1-866-740-XBOX.

•	 In	Mexico,	call	001-866-745-83-12.		 
TTY users: 001-866-251-26-21.

•	 In	Brazil,	call	0800	891	9835.
•	 In	Chile,	call	1230-020-6001.
•	 In	Colombia,	call	01-800-912-1830.
For more information, visit us on the Web at www.xbox.com.


